TOSHIBA

THONG BAO

(V/v : Trién khai dich vu cao cép cho san pham JAPANDI)

Kinh gl : Qui Khach Hang va Qui Béi Tac.

Nh&m nang cao chét lwong dich vu cho céc san pham cao cap JAPANDI, Phong Bao Hanh Toshiba
Viét Nam trién khai thwe hién chwong trinh dich vu cao cép “VIP CARE” cho sén pham ndi com
JAPANDI nhw sau:

1. S&n pham ap dung : Noi com JAPANDi model RC-18VXWVN(W)
2. Thoi gian &p dung : Tir 01/10/2024 cho dén khi c6 thdng bao méi

3. Béi twong khach hang ap dung Chucyng trinh “VIP CARE”
Khach hang la ngwoi tiéu ding mua san pham ndi com dién cao cap JAPANDI trén toan quéc

4. Quyén loi khach hang dwoc hwéng:
- Dich vu cham séc “VIP CARE” hoan toan mién phi khi mua san pham ndi com dién cao cap

JAPANDI (Stra chira tai nha)
- Thwe hién stra chira béi chuyén vién ky thuat.
- Pap tng yéu cau dich vu kiém tra bao hanh :
+ Trong vong 24 gi®» dbi v&i khu viee < 20 Km (Tinh tt Trung tdm/Tram béo hanh).
+ Trong vong 48 gi¢» dbi v&i khu viee > 20 Km (Tinh tir Trung tdm/Tram béo hanh).
- Téng thém 01 ndm béo hanh chinh hang (Thoi gian bdo hanh sén pham 03 nam).

*Céc yéu cau khac cla khach hang sé duoc quyét dinh tuy theo tirng thei diém va san pham
dang st dung.
Vui long tham khao théng tin :

- Website : https://www.toshiba-lifestyle.com/vn

- Facebook : “Toshiba Lifestyle Vietham”

- Téng dai cham soc khach hang TVCP 18001529

Tran trong cam on, =
Céng ty TNHH san pham tiéu dung Toshiba Viét Nam

BUSINESS OFF: UNIT 1702, 17TH FLOOR, CENTEC TOWER
72 - 74 NGUYEN THI MINH KHAI ST., VO THI SAU WARD, DIST. 3, HOCHIMINH CITY VIETNAM TEL: 84-28-
3824 2818

HEAD OFF: NO. 12, STREET 15, QUARTER-4, LINH TRUNG WARD, THU DUC CITY, HOCHIMINH CITY TEL: 84-
28-3897 5433




