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TP. Hd Chi Minh, ngay |} thang () & ndm 2025

THONG BAO CHUONG TRINH KHUYEN MAI
«T( LANH JAPANDI - TRAI NGHIEM XUNG TAM, QUA TANG DANG CAP”

Kinh giri: Quy Khach hang

Cong ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam (“TOSHIBA”) xin giri 10i cim on chén thanh t&i
Quy Khach hang da ludn hd trg, dong hanh cing TVCP, tng hd san phidm TOSHIBA trong thoi gian qua
va mong ring ching ta s& luén cling nhau dong hanh trong thoi gian téi.
TVCP xin tran trong thong bao t¢i Quy Khach hang thong tin vé& Chwong trinh khuyén mai “TU LANH
JAPANDI — TRAI NGHIEM XUNG TAM, QUA TANG PANG CAP”

1. Pham vi 4p dung: Toan qudc.

2. Thoi gian ap dung: Tt ngay 20/03/2025 dén ngay 04/05/2025. Chuong trinh c6 thé két thuc sém

néu hét hang hoic hét qua ting.
3. D6i twong ap dung: Danh cho Quy Khach hang mua san phdm ti lanh theo danh sach dudi déy:

STT SAN PHAM PON GIA PA BAO GOM VAT (VND)

- Tulanh TOSHIBA JAPANDI GR-RF690WI-
1 54.990.000

PGV (67), dung tich 533 lit
- Tulanh TOSHIBA JAPANDI GR-RF695WI-
2 51.990.000
PGV (67), dung tich 533 lit

4. Hinh thitc khuyén mai: Ting hang héa, cung tmg dich vu khong thu tién c6 kém theo viéc mua

ban hang hoa, cung tng dich vu.

5. Hang ho4, dich vu dung dé khuyén mai: Voucher mua sim san phdm Quat tudn hoan khong khi
Toshiba F-DSC80XVN tri gia 4.490.000 VND. Sé lugng hang héa dung dé khuyén mai: 50
Vouchers voi tong gié tri tuong duong 224.500.000 VND.

6. Noi dung chi tiét ciia chwong trinh Khuyén mai:

6.1.Diéu kién tham gia Chwong trinh:

Hang héa dugc mua trong thoi gian dién ra Chuong trinh, di dugc thanh toan thanh cong Don hang, ¢6 day

du Hoéa don/chirng tir mua hang hop 1€ va cac diéu kién khac duge quy dinh trong Thong béo nay.
6.2.Cach thire, thi tuc tham gia chwong trinh:

Quy Khach hang huéng dan Khach hang mua san phim ti lanh tai Siéu thi, cra hang cta minh truong hop

¢6 nhu cau tham gia chwong trinh khuyén mai thuc hién cac budc sau:



Bwéc 1: Sau khi mua hang va thanh toan thanh cong, Khach hang quét mad QR trén to roi
dinh kém san phdm va bat diu vao trang web chuong trinh c6 duong dan(link): hitps:/loyalty-
toshibalifestyle.vn/campaign/tulanhjapandi2025 dé tham gia chuong trinh khuyén mai.

Buwde 2: Tai man hinh quét ma QR xong Khach hang nhép thong tin bao gdm: ho va tén, sd

dién thoai sau d6 bam vao nut “Téi dong y véi thé 1é chuwong trinh nay” chon tiép tuc dé

chuyén sang Budce 3.

Buwée 3: Khach hang nhap ma OTP guri dén sd dién thoai da ding ky tham gia chuong trinh
va tiép tuc dé chuyén sang man hinh tiép theo.

Budre 4: Tai man hinh nay, Khach hang s& nhap thong tin bao gdm: loai may, clra hang, ngay
mua hang, tinh thanh, sau d6 Khéach hang bam tiép tuc dé chuyén sang Buéc 5.

Buére 5: Khach hang quét ma hodc nhdp ma serial san pham. Sau d6, Khach hang bam “Tiép
tuc chup hoa don” hodic bAm “ Upload hinh anh hoa don mua hang”.

Buwdéc 6.1: Truong hop Khach hang lva chon “Tiép tuc chup héa don”, Khach hang can chup
anh hoa don/ching tir mua hang hop 1€ va sau do chon “Xéc nhan”
Buwéce 6.2: Truomg hop Khach hang lya chon “Upload hinh anh héa don mua hang”, Khach
hang can tai hinh anh hoic file PDF hoa don/chtimg tr mua hang hop 1€ va chon “Tai tép
1én” dé chuyén sang Budc 7. *** Luru y trudong hop tai hinh anh/file PDF hoa don/chirng

dé chuyén sang Buéc 7.

twr chi ap dung cho Khach hang mua hang true tuyén c6 héa don VAT.

Bwde 7: Trong vong toi da 05 phat, man hinh s& hién thi thong bao “Cdm on quy khdch dd tham
gia chirong trinh. Hé thong dd ghi nhdn thong tin va s& giri két qua thong qua tin nhin SMS ciia
GOTIT. VN trong vong 24h”. Sau khi xét duyét, két qua xac nhan thong tin mua hang hop 1¢ g vé
tin nhdn SMS dén sb dién thoai khach hang d3 ding ky tham gia chuong trinh dé nhan qua
tang khuyén mai cua chuong trinh 1a Voucher mua sim san phidm Quat tudn hoan khong khi
Toshiba F-DSC80XVN tri gid 4.490.000 VND dbi véi mbi san phidm khuyén mai ctia chuong
trinh.

% Mo ta két qua hé thong xic nhan thong tin mua hang:
- Trudong hop thdong tin mua hang hop 1€ Khach hang sé nhan dugc thong bdo “Chuc mung
OK nhan 1 Voucher mua sam Quat tuan hoan tu CT cua TOSHIBA. Tong dai se lien he
OK trong vong 5-7 ngay lam viec. Got It HT: 1900558820”. Khach hang duoc ghi nhan vigc

nhan dugc qua ting khuyén mai hop 18.

- Trudng hop théong tin mua hang khong hop 1€ Khach hang s& nhan dugc thong bao “Cam on
Quy khach da tham gia CT Tu lanh Japandi cua TOSHIBA. So Serial SP khong hop le:
1234567891234567912123. Ho tro: 1900558820 . Khach hang can thyuc hién lai Bude 1.

< Lwu y:

- Héa don/chirng tir mua hang hop [é:

o

NPH

152



o Héa don/ chitng tir mua hang dwoc xudt tiv hé thong cica hang bdn 1é San Phdm Khuyén Mai
trén pham vi toan quéc trong Thoi Gian Khuyén Mai, co 16i thiéu 01 (mot) San Phdm Khuyén
Mai.

e Héa don/ chitng tir mua hang con nguyén ven, khéng tdy xéa, chdp vd, cao siea thong tin. Khdch
hang giit lai Héa down/ chitng tir mua hang va dwoc yéu cdu ndp lai néu tring cdc Gidi theo thé
1é chuong trinh.

o Khdch hang khéong dwoc doi/tra San Pham Khuyén Mai @d mua thugc cdc Héa don/ chirng tir
mua hang / md serial dd tham gia chuong trinh.

o Cdc truong hop thong tin mua hang khong ddp iing duoc cdc diéu kién trén thi dugc xem la
théng tin mua hang khéng hop Ié.

o Héa don dioc xudt trong thoi gian dién ra Chucong trinh khuyén mai ti ngay 20/03/2025 dén hét
ngay 04/05/2025.

o Truong hop phdt hién Khdch hang c6 hanh vi gian Idn bao gom nhung khong giéi han sit dung
Héa don/ chirng tir mua hang gid mao, sit dung cdc céng cu/phdn mém tdc dong dén hé
thong/itng dung ciia Chwong trinh, TOSHIBA ¢6 quyén khéa tinh ndng tham gia Chwong trinh
trén sé dién thoai ciia Khdch hang cé hanh vi gian ldn, do“ng thoi huy hiéu luc Voucher cua
Khdch hang va/hodic thu hdi Voucher da trao.

Sé Serial SP trén (Tin nhin thong bdo két qua cho truong hop thong tin mua hang khong hop 18) diing
dé minh hoa

Khi chup dnh Héa don/chitng tir mua hang can ddt nam gon trong mét khung hinh, Héa
don/chitng tir mua hang cdan sdng, thdy rd thong tin trén héa don. Hoéa don/chitng tir mua hang
chup sai, bi mo, nhoe hé thong sé khong thdy rd dan dén truwong hop thong tin mua hang khong
hop 1é.

Thoi gian hop 1é Khdch hang chup héa don tie 6h00 ngay 20/03/2025 dén 23h00 ngay
06/05/2025

Thoi gian trd két qud dén 23h ngay 07/05/2025

Tat ca Voucher khong dwoc quy déi thanh tién mdt hodic chuyén nhwong dudi bat ki hinh thirc
nao.

Bdng viéc nhdn vao nit “Téi dong y” & Buée 2, Khdch hang hiéu va dong ¥ cho phép Cong ty
TNHH Sdn Phém Tiéu Dimg Toshiba Viét Nam va Cong ty Co phan Dayone (Bén thit ba phoi
hop ciing thuc hién chwong trinh khuyén mai nay) thu thdp, xir I cac thong tin ma Khéach hang
da cung cdp (bao gom nhung khéng gici han dit liéu cd nhdn) cho muc dich thuc hién Chuong
trinh khuyén mai (nhw luu trit, bdo cdo, phuc vu hoat dong ké todn, kiém todn, thanh tra, hdu
kiém theo quy dinh ciia phdp ludt...), dong thoi, viéc xie Iy thong tin néi trén sé tudn thii theo
chinh sdch xir Iy dit liéu ca nhdn riéng cua cac Bén (néu c6) gom: chinh sdch bdo mdt va quyén

riéng tw dwoc dang tdi tai website: www.gotit.vn/policy cia Cong ty C6 phdn Dayone va chinh
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sdch bao mdt dwoc déang tdi tai website: www.toshiba-lifestyle.com/vn/chinh-sach-bao-mat cua
Céng ty TNHH San Phdam Tiéu Ding Toshiba Viét Nam.
6. Quy dinh vé viéc nhan hang khuyén mai:
- Thoi gian, dia diém giao nhan hang khuyén mai: Trong vong 60 ngdy ké tir ngay két thuc thoi gian
Chuong trinh khuyén mai hozic theo thda thuan cia cac Bén.
- Céch thiic, thii tuc thong béo nhén hang khuyén mai: Trong vong 05 dén 07 ngay lam viéc ké tir
ngdy xac dinh két qua hop 16, TOSHIBA hodc Cong ty C6 phan Dayone s& lién hé véi Khach
hang théng qua thong tin ma Khéach hang dang ky tham gia Chuong trinh khuyén mai tir dau
sb hotline bao gdm 028 35122215, 028 35122198, 028 35122256, 028 66869466 dé thu thap
thong tin dia chi cia Khach hang. Theo d6, TOSHIBA va Cong ty C6 phan Dayone s& hd tro
Khach hang viéc st dung Voucher ddt mua va van chuyén Quat tudn hoan khong khi Toshiba
F-DSC80XVN t6i dia chi Khach hang da cung cap.
- Qua tang khuyén mai s& dugc TOSHIBA van chuyén dén dia chi ma Khach hang da cung cap trong
vong tir 30 — 45 ngay ké tir thoi diém Khéach hang hoan tat cung cip day du thong tin bao gdm: Tén,
Sé dién thoai nhan hang, Dia chi nhan hang, Hinh anh tin nhin SMS thong bao két qua hop 1€, Hinh
anh héa don. TOSHIBA s& khong chiu trach nhiém néu thong tin nhén qua ting khuyén mai ma Khach 0l
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hang da cung cép khong chinh xéc. M
- Khi nh4n qua ting khuyén mai, Khach hang can cung cip céc chimg tir sau:
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e Tin nhin SMS tir diu sb c6 tén thuong hidu GOTIT.VN dén sb dién thoai dd déng ky tham gia -
Chuong trinh khuyén mai ctia Khach hang.

e Hinh anh Hda don/ching tir mua hang hop 1€.
- TOSHIBA c6 quyén tir chdi trao hang ting khuyén mai néu Khach hang khong cung cép dugc day
du cac chung tir nhan thudng theo yéu ciu tai Muc ndy. Truong hgp Khach hang co di diéu kién nhan
hang ting khuyén mai nhung khong truc tiép nhan thi c6 thé iy quyén cho ngudi khac nhén. Viéc uy
quyén duoc xem 14 hop 1€ khi trong vong 05-07 ngay ké tir ngay nhan duoc thong bo hop 1§, Khach
hang ding ding sé dién thoai nhan dugc thong bao hop 1¢ lién hé tong dai 1900 5588 20 dé thong béao
iy quyén cho ngudi khac nhan thay véi ndi dung cude goi gbm cung cdp cho TOSHIBA thong tin ctia
ngudi duoc uy quyén bao gdm: ho va tén, Sé dién thoai ciia ngudi duge iy quyén. Cude goi c6 ghi am

dé str dung 1am phuong thirc x4c nhén ty quyén.

Luu y: Mbi khdch hang dwoc ding ky Chuwong trinh nhdn 16i da 02 Vouchers. Theo dé, 1 héa don

mua ti 2 san pham khuyén mai trong Chucong trinh sé€ dwoc ding ky nhdn 02 Vouchers.

7 Trach nhiém cia Khach hang d6i v6i chi phi phat sinh khi nhin hang ting
khuyén mai, thué thu nhap khong thwong xuyén
- V& chi phi nhan hang khuyén mai: Khach hang khong phai tra chi phi khi nhan hang.



- Vé trach nhiém ndp thué Thu nhap: Khach hang c6 trach nhiém chiu thué thu nhap ca nhén
(néu cob).
8.  Pau mbi giai dap thic mic cho Khach hang vé cic vén dé lién quan dén chwong trinh
khuyén mai (nguoi lién hé, dién thoai...)
* Pbi v6i cac thic mic v& Chuong trinh va giao nhan hang ting khuyén mai:
- Cong ty TNHH San Phim Tiéu Dung Toshiba Viét Nam
- Dién thoai: 1800 1529 (b4m sb 4)
* Pdi v6i cac thic méc vé thé 18 chuong trinh, cach thic tham gia, két qua hop 1¢&:
- Trung tim Chiam Séc khach Hang - Cong ty ¢d phan Dayone.
- Dién thoai: 1900 5588 20
- Thu dién tir (email): hotro@gotit.vn
Trén trong cam on Quy khach hang da ddng hanh cing TOSHIBA.
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