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TOSHIBA

Toaster Oven

Service Manual
MODEL:TM-MM10DZC




Please read this manual carefully before use and keep it properly
Please refer to the actual product, and all figures included are

for illustration purposes only
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Safety Symbols
(Q Means DON'T DO THIS

* This electric oven is for household use only. Do not use it for any purpose other than
food cooking, heating or thawing.

« It is strictly forbidden for children to operate the product. And be sure to keep it out of
children's reach.

» Do not place any object on the top of the product to prevent fire.

» Do not put any flammable materials (such as paper, plastic, and etc.) or store other
articles in the product, or it may result in fire.

» Do not heat food in sealed container with the product, or it may result in explosion.

» Do not pull the power cord: Before moving the product, be sure to disconnect the power
plug from the socket by pulling the plug (not the cord); Do not immerse the power cord,

plug or this product in water and other liquids to prevent electric shock.

@ Means DO THIS

« After the product is used or if the product will not be used for an extended period of time,
be sure to switch it off and disconnect the power plug.

» External timer or separate remote control system can not be connected to or used with
the product. (applicable to non-intelligent products)

» When using this product, if the circuit is overloaded, it may lead to abnormal operation.
Therefore, please connect the product to a separate dedicated circuit.

» Only use the original accessories provided by the manufacturer in the right way, so as
to prevent fires or injuries caused by human errors.

» When heating food, leave enough spaces in the container to prevent liquids from
boiling over. When using glass or metal containers, special care should be taken to
prevent danger or burns/scalds.

» To move or clean the product, please disconnect the power plug first, and wait for the
oven to cool down; Please clean the product regularly to prevent fires caused by
residual oil, fat or grease.

+ If the power cord or the product is damaged, it must be repaired or replaced by the

professionals from the manufacturer, its service centre or similar departments to
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prevent leakage of electricity. Do not try to replace the power cord or disassemble the
product yourself, or it may result in an electric shock.

& means WHAT OUT for something that may cause minor injury or

property damage

 Caution: Hot Surface & During or right after operation of the product, do not touch
the external surfaces as they may become very hot.

» The product will generate heat during use. Care should be taken to avoid touching
heating elements inside the oven.

« Warning: Some accessible parts may give out heat during use, and children should be
kept away. During operation of the product, the temperature of certain surfaces may
get very high. The surface marked with "Hot Surface" will become hot during use. And
for a period of time after the operation has stopped, the external surfaces may be still
very hot. Therefore, please do not touch or move the product at will.

Before use the oven,
please remove the
fixed belt of the
baking rack.
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Installation Precautions

+ Place the product on an insulated flat surface and keep at least 10-15 cm clearance
around.

» Place the product in a dry environment, and do not use it outdoors.

+ Keep the product at a certain distance from the wall or cabinet, so as to prevent the
furniture from being contaminated by oil and smoke or from catching fire by heat
emitted from the oven during use.

« ltis strictly forbidden to place the product near combustibles or heat sources. Be sure

to keep it away from curtains or other similar articles to prevent fire.

Top
' v & Caution: Hot Surface
> 20cm

Top, back, glass door, and etc.

> 10cm

Toaster
/ Oven 7\
= S

]

\/ Back ‘ > 10cm

‘ Front \ Open Space

_
: A
Toaster
There is a safety barrier at the back of the product Oven
to prevent it from contacting with the wall or other

>10cm

\

objects and to keep a safe distance.
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China RoHS

China RoHS (Restriction of Hazardous Substances)

Substance Regulated by China RoHS

Substance Regulated by China RoHS

Polybro- = Polybrom-
Part Name Lead |Mercury Céd rjinated Part Name - Mercury _ inated
Pb) (Hg) ium Diphenyl (Pb) (Hg) - Diphenyl
{ (o))
(PBDES) (PBDESs)
Baking tray o o o o Spring o o o
Grill o o o o Safety barrier o o o o o o
Pick-up folder o o o o Foot o o o o o o
Cavity Metal heating
[e] [e] o o o] (o] o] o] o] (o]
assembly tube
Quartz heating
Door assembly | © o o o o o o o o o
tube
Control panel Synchronous
[e] [e] o o o] o] o] (o] (o] o]
assembly motor
Hot air Shaded-pole
[e] [e] [e] o o] o] o] (o] (o] o]
assembly motor
Knob assembly| o o o o Light bulb o X o o o o
Handle
o o o o Timer o o X o o o
assembly
Base plate o o o o Transfer switch| o o X o o o
Housing o o o o Thermostat X o X o o o
Crumb tray o o o o Control board X o X o o o
Rotating
o o o o Film patch o o o o o o
roasting shaft
Rotating
. o o o o Power cord X o o o o o
roasting fork
Heating tube
o o o o Cable o o o o o o
cover
Hinge o o o o
Remarks:

1. This form is prepared in accordance with SJ/T 11364.
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2. o indicates that the content of the hazardous substance in all homogeneous materials
of corresponding part is below the limit specified in GB/T26572.

3. x indicates that the content of the hazardous substance in one or more homogeneous
materials of corresponding part exceeds the limit specified in GB/T26572.

4. The parts listed in the form above are slightly varied according to different product
models.

5. Under normal use, the environmental protection use period of this product is 15 years.

It is recommended to replace the machine after a certain period of use.
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Information of Food Contact Materials

Please use the product properly in accordance with the User Manual

All food contact materials and parts of this product meet the requirements of GB 4806.1-2016, GB

9685-2016 and corresponding national safety standards for food contact materials and products. The

details are as follows:

ABS

POM

PP+RS9120

Aluminium alloy

Brass HPb59-2

Stainless steel
06Cr19Ni10

Stainless steel
10Cr17
Galvanized steel
sheet
Aluminized steel
sheet

Stainless steel
sheet
06Cr18Ni11Ti
Base material of
cold rolled steel
sheet/

High temperature
silicone coating
Base material of
enamel steel
sheet/

Enamel coating
Base material of

cold rolled steel

Water tank assembly
(water tank)
Water tank assembly

(water pipe plug)
Float ball

Steam generator assembly

(electrical parts)

Exhaust valve

Grill, roasting shaft,
roasting fork, fastening
screw of roasting fork,
temperature sensor
Roasting shaft bracket,
glass clip

Inner liner, door lining,
crumb tray

Baking tray, heating tube

cover

Heating tube

Base material of door

lining; Coating

Base material of inner

liner; Coating

Base material of glass clip;

Coating

GB 4806.7-2016

GB 4806.7-2016

GB 4806.7-2016

GB 4806.9-2016

GB 4806.9-2016

GB 4806.9-2016

GB 4806.9-2016

GB 4806.9-2016

GB 4806.9-2016

GB 4806.9-2016

GB 4806.9-2016
GB 4806.10-2016

GB 4806.9-2016
GB 4806.3-2016

GB 4806.9-2016
GB 4806.10-2016

In contact with water only; Service
temperature: room temperature

In contact with water only; Service
temperature: room temperature

In contact with water only; Service
temperature: 20°C~40°C

In contact with water only; Service
temperature: 20 ° C ~ 160 ° C
The exhaust pipe is in contact with
steam only; Service temperature: 40 °
C~230°C

Optional accessories; Can be in
contact with all types of food; Service

temperature: 230 ° C

Service temperature: 230°C

Can not be in contact with acid food;
Service temperature: 230 ° C
Can not be in contact with acid food;

Service temperature: 230 ° C

Service temperature: 230°C

Service temperature: 230°C

Service temperature: 230°C

Service temperature: 230°C
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sheet/

Epoxy polyester
coating

Base material of
enamel steel
sheet/

Enamel coating
Base material of
steel wire /
chromium plating/
Nickel / copper
plating

Base material of
cold rolled steel
sheet/
Chromium / nickel
/ copper plating
Tempered glass
or LOW-E

Silicone

Outside: canvas;
Inside: chemical
fiber

Base material of baking

tray; Coating

Base material of pick-up
folder, roasting shaft, grill,
fastening screw of roasting

fork; Coating

Base material of roasting

fork; Coating

Door / window panel

Steam generator assembly
(water pipe), inlet pipe,

outlet pipe, sealing ring

Glove

Steam generator assembly

GB 4806.9-2016
GB 4806.3-2016

GB 4806.9-2016

GB 4806.9-2016

GB 4806.5-2016

GB 4806.11-2016

GB 4806.1-2016

Optional accessories; Can be in
contact with all types of food; Service

temperature: 230 ° C

Can not be in contact with acid food;

Service temperature: 230 ° C

Can not be in contact with acid food;

Service temperature: 230 ° C

The steam generator assembly (water
pipe) is an optional accessory. The
steam generator assembly (water
pipe), inlet pipe and outlet pipe are in
contact with water only, and the
service temperature is 40 ° C ~ 100 °
(o]

The steam generator assembly

(cover) is an optional accessory which

Porcelain ( ) GB 4806.4-2016 is in contact with water only, and the
cover
service temperature is 40 ° C ~ 100 °
C
Remarks:

1. The parts listed above are all that may be in contact with food, but should not be used as

containers for long-term food storage;

2. The food contact materials and parts listed above are used in this series of products, but certain of

which may not be included in some models. It should be referred to the actual products.
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