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TOSHIBA

Instruction Manual

Water Purifier

Model

TWP-N1890UK(W)

Please read the manual carefully before operating the water purifier.

Retain it for future reference.
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The packaging material used is recyclable; we recommend that you separate
plastic, paperand cardboard and give them to recycling companies. Guidelines,
waste from electrical and electronic devices should be collected
separately. If you need to dispose of this appliance in the future,

do NOT throw it away with the rest of your domestic garbage. E




< 1.Safety Instruction

1-1 Safety Instructions

Allinstructions described should be carefully read and followed.

® These instructions are precautions to prevent the risks of serious injury or death of the user, and
any damages to property.

WARNING indicates high possibility of serious injury (*1) or
A WARNING death of the user.
A CAUTION E)/:EJ;ISO)N indicates high possibility of injury (¥2) or property

(*1) Serious injury — injury which requires hospitalization, lengthy treatment, or blindness, hot and
cold skin burn, electric shock, broken bones or poisoning.

(*2) Injury — injury, skin burn or electric shock which does not require hospitalization or lengthy
treatment.

(*3) Property loss — extended loss of houses, furniture, domestic animals or pets.

SYMBOLS

O PROHIBITED! Indicates prohibited actions.
® PROHIBITED! Detailed instructions would be indicated on the inside of the circle
or around the symbol in figures or in writing.

@ IMPORTANT Indicates mandatory actions.
. IMPORTANT Detailed instructions would be indicated on the inside of the circle or
around the symbol in figures or in writing.

/A\CAUTION Recommends to take precautions.
A CAUTION Detailed instructions would be indicated on the inside of the triangle or
around the symbol in figures or in writing.

*To use
/N WARNING
Prior to use, the water purifier must be properly assembled and installed in
0 accordance with this manual.
Instruction It may damage to the water purifier and cause danger.

Do not use the water purifier near a material with high
Awsy from volatility which is easily ignited or exploded. T
flammable materials| |t will cause explosion or fire.

Do not use an extension cord with the water purifier.
It may cause electric shock or fire due to heat.

> |0

. T
Do notuse damaged power lines, power plug or loose power fl (S}
socket. by,
i f T Pl
Blectric shock It may cause electric shock, fault, fire or injuries. L=

Make the water purifier on a solid level surface.
Instruction It may cause the water purifier to fall and tumble down.

]




Prohibit

Do notimmerse cord, plug, or any other part of the water purifier in water
orotherliquids.
It may cause electric shock or fire.

Away from children

Do not operate the water purifier by weak people (including
children) which are reduced physical, sensory, mental capabilities,
norinadequate experience and knowledge, unless sufficient =
instructions have been given by the person who can guarantee v
the safe use of the water purifier.

It may cause electric shock, damage, or malfunction.

Away from children

Children should be supervised to ensure that they do not play
with the water purifier. =
It may cause electric shock, damage, or malfunction.

Use outlet with rated voltage AC 110V~240V, and don't use multiple
outlets.
It may cause afire oran electric shock.

®

No dis-assembly
and repair without
permission

Do notdamage power line.
Do notdamage, cut, process power line or bend, pull, twist or

bind power line. G'.E_l

Besides, do notyank the power line violently, or put

weights on the line or clamp the power line.

The power line may be damaged and cause fire or electric

shockif the powerlineis damaged, the damaged line must

be replaced by the manufacturer orits service agent or
personnel having similar qualification, so as to prevent dangers.

Insert plug

Insertthe power plug securely to the base and let the cord go
downward.

If the cord goes upward or if the plug isincompletely inserted,
it may cause fire due to electric leakage or heat generation.

Wipe off dust

Wipe off dust or dirt accumulated on the plugof power line.
The accumulated dust or dirt may cause fire,electric shock, or short circuit.

%)

No modification

Do not disassemble, remodel, modify and repair the water purifier.
This may cause fire, electric shock or fault, and cause injuries. If repair is
required, please contact with the vendor of the water purifier.

Do not place anything on the water purifier.
It may cause fire, electric shock orinjuries.

e O

Care for cleaning

To clean the water purifier, use the soft cloth moisten by the neutral
detergentdiluted with water. DO not use the insecticide, Thinner,
Benzine, chlorine or acid lotion.

It may cause crack, electric shock, fire, or deleterious gas.

%)

No freeze

Do not freeze. It may cause leakage or other malfunctions.
Reverse osmosis membrane filters will be damaged below 0°C.




Do not connect the water purifier to the water supply that is not
® suitable for drinking.

This water purifier is exclusively for the tap

water with known ingredient.

It may damage health or cause trouble.

/N cauTioN
Do not use outdoors. Keep the water purifier at dry place g&y
and away from direct sunlight. §§§

Prohibit It may cause fire or malfunction. Also the body of the water 2

purifier may change color, deform and breeds moss and fungus.

® When disconnecting the plug from the socket, do not pull the O

power line by force. Pull out by grasping the power plug. I
Nopullingbyforce | |t may cause electric shock or fault and cause injuries. s
Indoor use only.

0 Thisapplianceisintended to be used in household and similar applications
Application such as staff kitchen areas in shops, offices and other working environments;
environment farm houses and by clients in hotels, motels and other residential type

environments; bed and breakfast type environments; catering and similar
non-retail applications.
The water purifier usage temp range is between 4°C~38°C. Do not use

0 the water purifier out of usage temp range.

Applicationrange | The flow rate will be reduced when the environmental temp gets lower.
Thisistheinherent feature of RO membrane.

o Do not place the water purifier close to fire. N

Away from fire It may damage to the water purifier and cause fire. i\'n%"

Do not put anything on the water purifier, also do not lean, shake and push

® the water purifier.

Prohibit It may damage to the water purifier and cause injury, leakage, electric shock,
fire or others.

0 Do notinstall the water purifierin where the water jet washer is used.
Nowaterspraying | |t may cause electric shock or fire due to an insulation deterioration.

Do notinstall waterinlet pipe and drain pipe beside gas range and other
sources of fire.
Stay away from the fire source above 30cm. It will cause fire or machine damage.

forlong periods.
It may cause Adhesion of germs or water leakege.

Do not connect hot water pipe of water heater to the waterinlet.

® Do notresetthe filter except to replace expired filters or to stop using them
® Reverse osmosis membrane filter will be damaged above 38X .




The water once take out should be used as soon as possible.

Itis easy to breeding miscellaneous bacteria. When stored water foralong
time. Since thereisnochlorinein water, be stored only 2 to 3 days

in the refrigerator safely.

When water leakage close the inlet water valve and unplug the power cord
as soon as possible.
Leakage can cause other damage. Please contact teh local service center.

Replace thefilter regularly.
The filter change lamp will flashing when the filter need to change. <D>
Please see page 8 for 3-5.Filter reminder. :

When not using foralong time close the inlet water valve.
It may cause water leakage.

Do notinstall close to strong magnetic devices. g

0 ee e &

It may cause fire, damege or circuit failure. D
The water purifier shall be installed or removed by professional. le
It's easy to damage the inner parts or cause electric shock. q&/

It's normal that there will be slight noise and vibration when the
water purifire is producing water. IUD"‘

* Toinspection and maintenance

/N WARNING

No dis-assembly
and repair without

If the supply cord is damaged, it must be replaced by the -
manufacturer, its service agent or similarly qualified personsin ?\
order to avoid a hazard. )

permission Can cause fire, electric shock.
Do not clean the water purifier with high water pressure equipment. 2
Prohibit It may cause electric shock or fire due to an insulation deterioration. g
Make sure the water purifier's power plug is disconnect from the power
Disconnect outlet before clearing orinspect the water purifier.
powerplug It may cause electric shock.

Instruction

Disconnect the power plug from power supply immediately and

callfor service when: =
-burnt smell from the water purifier [
-abnormal phenomenon happens. 41"""

It may cause short circuit, fire or electric shock.

/N cauTion

Certified technician

Service should be performed only by a certified technician.
It may damage to the purifier and cause electric shock.

Indoor

Do not use the water purifier outdoor. It may cause malfunction, fire or
electric shock.

And also it may cause the water purifier body color changed, deformation,
growth of moss or contamination.

4




1-2 Packing List

Packing box

Water Purifier | Instruction 1/4"PE pipe Power adapter Inlet ball valve
(1set) Manual(1 copy) | (3m) (1PQ) (1PQ)
Inlet ball
Water storage i
el g Snap ring(8PC) valve(1PC) Adapter (1PC)
Q)
e g/

2. Product Introduction

2-1 Name of parts

& Top cover

2-2 Operation panel

Power indicator

@

Filter reset button

Filter

Main engine Water storage cup

Filter replacement indicator

(The filter will be reset after pressing

for 3s.)

Main engine displays

Indicator for water processing
switch/indicator for filter life

Water processing switch/manual water intake button
(Long press for 3s to manually take water)

Panel displays



Water storage cup details

j> Cup lid placing indicator
Water connection Flip lid of water connection

Liquid level sensor inside

Cup lid placing groove

Cup locating groove -

. Cup body

Touch key

2-3 Water treatment process diagram

O NI )
Tap water connection O T & Concentrated water outlet

Electromagnetic valve
of Waste water

&)Puriﬁed water
1 I

Water inlet

PVC water discharge

-

electromagnetic Talilefbtcard
valve water storage
cup

Integral composite filter

1 =
Water outlet Booster pumps
electromagnetic valve
2-4 Electric schematic diagram

szl |2|ls

3 2 3 2

el g El| &

5 8 5 3

S k] 3 5

2 £ L £

Mainframe Table-board
display board display broad

24vDC
Power Main control board
switch
GND

2 2 2

E,E ‘s”.g g :

= £5 £5 2

g g
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2-5 How to use

& Notes:

The installation shall be conducted by professional in local sell on commission and service site.

Installation

1. Take out the product from packaging box and 2. Take the three-way ball valve out and install
put it under water groove in the kitchen. it on tap pipe.

3. Connect the pipeline and install the part of 4., Concentrated water can be flowed to sewer
water storage cup according to the Easy to use or be recycled and reused.
guide. Concentrated

1
ol

Connection and Installation guide of water storage cup

1. Take out the directional cover and plastic screw 2. Put cup base on the appropriate location of
nut as the figure, then insert joint into mounting the table, open bottom cover, get through the
hole on the table, screw plastic screw nutin thread hole, connect PE pipe with joint, put
(no tight twisting), finally main engine line pass bottom cover back, and lock bolt and press
through the joint. silicone pad tightly.

R

—
=

t

3. Adjust the connected line to appropriate length,
insert decorated cover in the direction shown in
the figure, finally screw plastic nut tightly.

T



Diagrammatic drawing of water installation

& Notes:

There are some differences between drawings in manual and real object. The practice is subjected
to real object. Main materials and equipment to be installed

1.Main engine 2. Ball valve of water inlet  3.Sewer 4. Water storage cup

5. Water faucet

or—— 5. Water faucet

oli 4. Water storage cup

c

=) Pure water

5‘ 2. Ball valve of water inlet
=

=
Water source k!

=) Tap water f( =) Concentrated water

1. Main engine
&——3. Sewer

Materials needed in installation:

d ‘

% @ o

PE Pipe Wrench Towel Tissue Cup Tube Cutter Price List ~ TDS Test Electric Screw Monkey
Pen Drill driver Wrench

Debugging the entire machine

& Notes:

The complete machine needs washing until not having dark water and any smells when being

installed for the first time.

2. Pressing the key to open the water getting
function (the indicator light turns on, the
storage water cup is put on the base, the
water purifier works, storage water cup

’ begins to get water. 5

1. First, open the three-way ball valve, then
make the power on.

Open the water Make the power on
inlet ball value

3. When the water cup is full, water making will
be stopped automatically. Take off the cup or
press the key in a short time to stop producing
water.




A Notes:

When using the machine for the first time, in order to ensure the sanity and safety of water, the tap
needs turning on one hour and then turning off, standing for two hours, and purify waters for 1 hour.

1. First, open the three-way ball valve and turn 2. Close the water faucet and wait for 60
the water storage tank ball value off, then seconds, then check the concentrated water
make the power on, the machine starts by of machine stops or not.
default.

Concentrated water

/ > ARy
<) §
> £F Q £
> SS
%
Seconds
Open the water Make the power on

inlet ball value

First use instruction

1.The installation master shall install, flush and 2. Users can use the water purifier normally.
debug the whole machine according to the
maintenance procedures.

> >
Install Flush Debug
Starting up
1. Open the three-way ball valve, and then plug 2.The whole machine is powered on by default,
in. and the indicator of power and filter life will be

turn on.

Shutdown

1. Close the three-way ball valve, and then unplug the power cord.




Water intake

Press the key to enable the water intake function (Indicator light will light). Put water storage cup

on cup base. Water purifier begins to work, and storage water cup begins to take water. It is a

normal phenomenon that, after firstly using or changing the new filter element, a spot of black water
produced at first. The suggestion is making 3 glasses of water first, then, in stand-by condition for
two hours, after making 3 glasses of water, the water purifier can be used normally.

Warm prompt

1. Before taking water, please make sure that the flip lid of water connection is opened, the lid is
closed in place, and that the liquid level sensor in the lid is in the correct position with the cup
body groove;

2. Press the button shortly to turn on and off the water intake function. When the water intake
function is turned on (the indicator light is on), water can be taken automatically take after
putting the cup;

3. In the process of taking water, the machine will stop automatically when the cup is full. Taking
away the cup or press the button shortly will also stop the water;

4. If you use other containers to take water, please press the button for 3 seconds. The water will
be collected for 5 minutes by default. You can press the button shortly to stop the water;

5. Do not block the liquid level sensor in the lid. Do not wash the lid with high temperature water
or place the lid in a high temperature environment;

6. Please wipe the base with a cloth. Do not wash the base directly with water or soak it in water.

<3. Cleaning and maintenance )

3-1 Trouble shooting

& Notes:

The following is the judgment and inspection of common abnormalities. If simple treatment cannot
be eliminated, please send it to the maintenance office for consultation. Please do not disassemble
and repair yourself to avoid danger or damage to the water purifier.

® The pump may make slight noise when it operates in the purifying and filtering of the water
purifier. You can use it normally.

® There is any problem in using, please solve as the following methods. For the fault that can
not be solved, please contact the local sell service center



® The filter is blocked. ® The filter need washing or exchanging
Water yeild decreases ® The filter is not be exchanged in time,
abnormally then out of services o The filter need exchanging

® Not opening the ball valve completely @ Check the inlet ball value is opened or not

@ The filter element failure ® please contect with the local sell service center

@ Not using in a long time (More than G @GR D i

The quality of water 3 days) © Make the water run first then make power on,and

is poor _5mi
® The quality of water and source is YR Wi O WEE 3 i
poor ® [dentify water source as municipal tap water
o . ® Please cut off the water source/power supply and
The maching is leaking ® One compont fails call the national service hotline to report the trouble.

® Please cut off the power first then cut off the water
® Air blocking when exchanging the filter, make the
water run first then make power on after finishing

Not discharging water after
exchanging filter

Making water running after © Make the water run first then make power on,and
shutdown, but water faucet | ¢ ajr blocking use water to wash 3-5 minutes. If it did not work,
does not work please contect with the local sell service center

3-2 Maintenance steps

A Notes:

To ensure your water purifier operating in the best operational condition and the security of drink
water, after-sales service site will make a reservation and remind you (or you can contact with local
after-sales service site) at fixed period to have a maintenance for equipment and change of filter .
To ensure the service quality, you can supervise our maintenance service (“maintenance” means
check, maintain, cleaning and change).

1. Check whether the functions of machine are 2. Check whether overall appearance of
normal, the power is off or the water valve is machine is out of shape.
closed.

(= TN

Close ball valve of water inlet

3. Check the connection of product’s key parts, 4. Scrub inner parts and shell of product until
and push the PE pipes at the joint strongly to there is no dust or foreign matter.
ensure PE pipes are inserted in place.

A=

A




5. Change the filter. Judge whether filter needs to 6. Connect to water source to make product

be changed according to the used time of filter outflow water normally. Check whether there
and indication for of filter lifespan (according to are water leak in each connections with dry
product functions), If filter needs to be changed, tissue.

ask for users’ suggestions firstly.

5 =

Old New

7. Check water quality and taste.
Change RO membrane: Conduct TDS test to
the water quality.
Change other filter: take a cup of water by
sanitary cup of yourself and drink it to ensure
the water is no problem by tasting.

[

(4.Fi|ter introduction

4-1 Filter introduction

Effectively filter mud, sand, rust, suspended solid and other
PAC layer ? B . N
large-grained substance and organic and residual chlorine .

The theoretical filtering precision of RO membrane filter element is
Integrated |RO membrane layer | up to 0.0001-0.001 micron. RO membrane filter intercept organics
multiple (trichloromethane and carbon tetrachloride ), heavy metal (arsenic,
filter lead and cadmium etc.) in water.

1 12-24 months

Effectively Filter organics (trichloromethane and carbon
tetrachloride), remaining chlorine, odour and peculiar smell etc.
in water.

carbon block layer

Special Prompt:

¢ The lifespan of filter element is not quality guarantee time, but the ideal lifespan of filterwith the
raw water in accordance with the national standard of domestic drinking water and based on the
normal water using of a common family.

« The maintenance period of filter is expected time , But the real lifespan is depend on area, the
quality of water, the quantity of water using and season(it is subjected to the suggestions of local
sell on commission and service site.). Only change filter timely, you can drink clear water.



4-2 Filter change

1. The flash of the indicator light of filter lifespan, 2. First close three-way ball valve, then
indicates expiration of the lifetime of filter . disconnect the power.
Contact with Toshiba service.

Indicalor:‘\gh( for cup base /
‘S’:zirz;:;":“a' for water Close water inlet ball valet Disconnect power
3. Open top cover and take out the filter, then 4. Give water and power on after the filter
change it and press it tightly, finally put top is replaced, long press “filter reset” for 3
cover back. seconds until the indicator light of filter

stops flashing.

@ Long press
for3s
< 5. Technical Parameters
5-1 Basic parameter
Model TWP-N1890UK(W)
Work f RO
Ratedvoltage 24VDC ork pressure o 0.4-0.8MPa
membrane
Overall rated
Inletwat -
power 30W nletwater pressure 0.1-0.4MPa
Rated quantity of pure Suitable water resource -
water 3000L for using Municipal water
Pure water flow 0.26 L/min Exterior colors White panel




