






























Instruction Manual

Water Puri er

Please read the manual carefully before operating the water purifier.  

Retain it for future reference. 

TWP-N1890UK(W)
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2-1 Name of parts

1-2 Packing List

2-2 Operation panel

Main engine Water storage cup

Water storage 
cup(1PC)

Inlet ball valve 
(1PC)

 Adapter

Indicator for water processing 
switch/indicator for �lter life

Power indicator 
Filter replacement indicator
Filter reset button
(The �lter will be reset after pressing 
for 3s.)

Main engine displays

Water processing switch/manual water intake button
(Long press for 3s to manually take water)

               Panel displays

2. Product Introduction

Water Puri�er 
(1set)

Packing box

Instruction 
Manual(1 copy)

1/4  PE pipe
(3m)

Instr uct ion Manual

(1PC)

Power adapter 
(1PC)

Snap ring(8PC)
Inlet ball 
valve(1PC)

Filter

Top cover
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Water storage cup details 

Water connection

Cup locating groove

Indicator

Touch key

Cup base

Cup lid placing indicator
Flip lid of water connection
Liquid level sensor inside

Cup lid placing groove

Cup body

2-3 Water treatment process diagram

Tap water connection

PVC water discharge

Water outlet 
electromagnetic valve

Booster pumps

Integral composite �lter 

Water inlet 
electromagnetic 
valve

Puri�ed water

Electromagnetic valve 
of Waste water

Concentrated water outlet

Table-board 
water storage 
cup

2-4 Electric schematic diagram
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2-5 How to use

Notes:
The installation shall be conducted by professional in local sell on commission and service site.

Installation

1. Take out the product from packaging box and 
    put it under water groove in the kitchen.

2. Take the three-way ball valve out and install 
    it on tap pipe.

3. Connect the pipeline and install the part of 
    water storage cup according to the Easy to use 
    guide.

4. Concentrated water can be �owed to sewer 
    or be recycled and reused.

Concentrated 
water

Sewer

Connection and Installation guide of  water storage cup 

1. Take out the directional cover and plastic screw 
    nut as the �gure, then insert joint into mounting 
    hole on the table, screw plastic screw nut in 
    (no tight twisting), �nally main engine line pass 
    through the joint.

2. Put cup base on the appropriate location of 
    the table, open bottom cover, get through the 
    thread hole, connect PE pipe with joint, put 
    bottom cover back, and lock bolt and press 
    silicone pad tightly.

3.  Adjust the connected line to appropriate length, 
    insert decorated cover in the direction shown in 
    the �gure, �nally screw plastic nut tightly.



Notes:

Materials needed in installation:

There are some di�erences between drawings in manual and real object. The practice is subjected 
to real object. Main materials and equipment to be installed

1. Main engine     2. Ball valve of water inlet     3. Sewer     4. Water storage cup 
5.  Water faucet

Water source Tap water

Pure water

Concentrated water

1. Main engine
3. Sewer

2. Ball valve of water inlet

5. Water faucet

4. Water storage cup 

PE Pipe Towel Tissue Cup Tube Cutter Price List TDS Test 
Pen

Electric 
Drill

Screw 
driver

Monkey 
Wrench

Wrench

Debugging the entire machine

Notes:

The complete machine needs washing until not having dark water and any smells when being 
installed for the �rst time.

1. First, open the three-way ball valve, then 
    make the power on.

3.  When the water cup is full, water making will 
     be stopped automatically. Take o� the cup or 
     press the key in a short time to stop producing 
     water.

Open the water 
inlet ball value

Make the power on

2. Pressing the key to open the water getting 
    function (the indicator light turns on, the 
    storage water cup is put on the base, the 
    water puri�er works, storage water cup 
    begins to get water.
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Diagrammatic drawing of water installation 
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First use instruction

1 . The installation master shall install, �ush and 
    debug the whole machine according to the 
     maintenance procedures.

2. Users can use the water puri�er normally. 

Starting up

-----------------------------------------------------------------------------------------------------------------------------

1. Open the three-way ball valve, and then plug 
    in.

2. The whole machine is powered on by default, 
and the indicator of power and �lter life will be 
turn on.

Shutdown

1. Close the three-way ball valve, and then unplug the power cord.

Install  Flush Debug

Notes:
When using the machine for the �rst time, in order to ensure the sanity and safety of water, the tap 
needs turning on one hour and then turning o�, standing for two hours, and purify waters for 1 hour. 

1. First, open the three-way ball valve and turn 
    the water storage tank ball value o�, then 
    make the power on, the machine starts by 
    default.

2. Close the water faucet and wait for 60 
    seconds, then check the concentrated water 
    of machine stops or not.

Open the water 
inlet ball value

Make the power on

Seconds

Concentrated water



3. Cleaning and maintenance

Warm prompt

1. Before taking water, please make sure that the �ip lid of water connection is opened, the lid is 
    closed in place, and that the liquid level sensor in the lid is in the correct position with the cup 
    body groove;
2. Press the button shortly to turn on and o� the water intake function. When the water intake 
    function is turned on (the indicator light is on), water can be taken automatically take after 
    putting the cup;
3. In the process of taking water, the machine will stop automatically when the cup is full. Taking 
    away the cup or press the button shortly will also stop the water;
4. If you use other containers to take water, please press the button for 3 seconds. The water will 
    be collected for 5 minutes by default. You can press the button shortly to stop the water;
5. Do not block the liquid level sensor in the lid. Do not wash the lid with high temperature water 
    or place the lid in a high temperature environment;
6. Please wipe the base with a cloth. Do not wash the base directly with water or soak it in water.
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Water intake 
Press the key to enable the water intake function (Indicator light will light). Put water storage cup 
on cup base. Water puri�er begins to work, and storage water cup begins to take water. It is a 
normal phenomenon that, after �rstly using or changing the new �lter element, a spot of black water 
produced at �rst. The suggestion is making 3 glasses of water �rst, then, in stand-by condition for 
two hours, after making 3 glasses of water, the water puri�er can be used normally.

3-1 Trouble shooting 

Notes:
The following is the judgment and inspection of common abnormalities. If simple treatment cannot 
be eliminated, please send it to the maintenance o�ce for consultation. Please do not disassemble 
and repair yourself to avoid danger or damage to the water puri�er.

The pump may make slight noise when it operates in the purifying and �ltering of the water 
puri�er. You can use it normally.
There is any problem in using, please solve as the following methods. For the fault that can 
not be solved, please contact the local sell service center







Issues Reason Trouble shooing

Water yeild decreases 
abnormally

The quality of water 
is poor

The maching is leaking

Not discharging water after 
exchanging �lter

Making water running after 
shutdown, but water faucet 
does not work

 Air blocking

 Air blocking

 One compont fails

 The quality of water and source is 
     poor

 Not using in a long time (More than 
     3 days)

 The �lter element failure  please contect with the local sell service center 
     and exchange in time
 Make the water run �rst then make power on,and 
     use water to wash 3-5minutes

 Identify water source as municipal tap water

 Please cut o� the water source/power supply and 
     call the national service hotline to report the trouble.

 Please cut o� the power �rst then cut o� the water 
     when exchanging the �lter, make the 
     water run �rst then make power on after �nishing

 Make the water run �rst then make power on,and 
     use water to wash 3-5 minutes. If it did not work, 
     please contect with the local sell service center

 The �lter is blocked.  The �lter need washing or exchanging

 The �lter need exchanging

 Check the inlet ball value is opened or not

 The �lter is not be exchanged in time,
    then out of services
 Not opening the ball valve completely
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Notes:
To ensure your water puri�er operating in the best operational condition and the security of drink 
water, after-sales service site will make a reservation and remind you (or you can contact with local 
after-sales service site) at �xed period to have a maintenance for equipment and change of �lter . 
To ensure the service quality, you can supervise our maintenance service (“maintenance” means 
check, maintain, cleaning and change). 

1. Check whether the functions of machine are 
    normal, the power is o� or the water valve is 
    closed.

2. Check whether overall appearance of 
    machine is out of shape.

Close ball valve of water inlet

3. Check the connection of product’s key parts, 
    and push the PE pipes at the joint strongly to 
    ensure PE pipes are inserted in place.

4. Scrub inner parts and shell of product until 
    there is no dust or foreign matter.

3-2 Maintenance steps
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Filter name Filter form Function Quantity

Integrated 
multiple 
�lter 

PAC layer

RO membrane layer

carbon block layer

E�ectively �lter mud, sand, rust, suspended solid and other 
large-grained substance and organic and residual chlorine .

The theoretical �ltering precision of RO membrane �lter element is 
up to 0.0001-0.001 micron. RO membrane �lter intercept organics 
(trichloromethane and carbon tetrachloride ), heavy metal (arsenic, 
lead and cadmium etc.) in water.

E�ectively Filter organics (trichloromethane and carbon 
tetrachloride), remaining chlorine, odour and peculiar smell etc. 
in water.

1

Suggested 
lifespan

12-24 months

Special Prompt:
The lifespan of �lter element is not quality guarantee time, but the ideal lifespan of �lterwith the 
raw water in accordance with the national standard of domestic drinking water and based on the 
normal water using of a common family.
The maintenance period of �lter is expected time , But the real lifespan is depend on area, the 
quality of water, the quantity of water using and season(it is subjected to the suggestions of local 
sell on commission and service site.). Only change �lter timely, you can drink clear water.





5. Change the �lter. Judge whether �lter needs to 
    be changed according to the used time of �lter 
    and indication for of �lter lifespan (according to 
    product functions), If �lter needs to be changed, 
    ask for users’ suggestions �rstly.

6. Connect to water source to make product 
    out�ow water normally. Check whether there 
    are water leak in each connections with dry 
    tissue.

Old New

7. Check water quality and taste.
    Change RO membrane: Conduct TDS test to 
    the water quality. 
    Change other �lter: take a cup of water by 
    sanitary cup of yourself and drink it to ensure 
    the water is no problem by tasting.

Tissue

4.Filter introduction

4-1 Filter introduction



5. Technical Parameters
5-1 Basic parameter

4-2  Filter change

1. The �ash of the indicator light of �lter lifespan, 
    indicates expiration of the lifetime of �lter . 
    Contact with Toshiba service.

2. First close three-way ball valve, then 
    disconnect the power.

Indicator light for cup base 
which is special for water 
storage cup Close water inlet ball valet Disconnect power

3. Open top cover and take out the �lter , then 
    change it and press it tightly, �nally put top 
    cover back.

4. Give water and power on after the �lter 
    is replaced, long press “�lter reset” for 3 
    seconds until the indicator light of �lter 
    stops �ashing.
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Model

Rated quantity of pure 
water

Ratedvoltage 

Overall rated 
power

Pure water �ow

Work pressure of RO 
membrane 

Inletwater pressure

Suitable water resource 
for using

Exterior colors

3000L

24 VDC

30 W

0.26 L/min

0.4-0.8MPa

0.1-0.4MPa

Municipal water

White panel

TWP-N1890UK(W)


