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Guarantee for repairs and service

If problems occur with the product, please contact our specific repair and
maintenance site or service center.

One year warranty for the whole chassis of induction cookers.

The starting warranty date refers to the invoice opening date of the
product.

Any problem caused by the following items is not included in the warran-
ty:

1. Damage caused by incorrect use, storing or maintenance by the
customer.

2.Disassembling or repairing the appliance by a repair agent that is not
appointed by our company, resulting in damage to the appliance.

3. The model number on the invoice is different from the one of the
prduct to be repaired, or the model number on the invoice is modified.
4.No valid invoice.

5. Damage due to force majeure.

6. Putting the induction cooker to commercial use.

7. Using the product in a non-household environment is not covered by
the warranty scope.

9. Man-made issue or problems caused by incorrect use are not covered
by the warranty scope.

For those products beyond the warranty, the customer service center of
the company will still serve you warmly
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